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Dear customer,

Electronic component shortages have been a hindrance on a booming electronics marketplace
throughout 2018, 2019, and into 2020.

With the addition of mandatory factory shutdowns and supply chain disruptions due to COVID-19,
most electronics manufacturers are racing to understand what's ahead for their already-
constrained supply chain.

As shortages weren’t the only problem, so were the rising component prices; demand for
components rose, and the supply dwindled, costs increased.

Finally with a resurgence of COVID-19, 2021 is shaping up to be another difficult year for most
electronics manufacturers, as for Tele Radio Group.

At this stage, Tele Radio Group would like to inform you of these circumstances, and also would
like to assure you that we will do everything in our power to keep the supply of our products at
the level that you are used to.

You can help us in these efforts by sharing your close future demand prognosis with the Tele
Radio Subsidiary designated for your region.

Best regards, (.

QL

Ola Samelius
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